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Forward

Purpose

The Access Canberra Accountability Commitment explains how Access Canberra willapproachits role as botha
service providerand a risk-based regulator, including what factors will beconsidered when dealing with
regulatory non- compliance.

Aim
The Accountability Commitment ensures that Access Canberrais approachingits role as a service providerand

risk-based regulatorina consistentand transparent way. There are four policies that make up the
Accountability Commitment series:

« CustomerService Charter;

+ DecisionMaking Guidelines;

+  Regulatory Complaintand Investigation Policy; and
« Compliance and Enforcement Policy.

This Accountability Commitment policy togetherwith frameworks (tailored fordifferentsectors the
organisationoversees), outlines Access Canberra’s approach to compliance and enforcement. Access Canberra
will focus its resources where the risks of harm, unsafe practices or misconductare greatestin the community.
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INTRODUCTION

e
June 2020 | Decis

Access Canberrais an agency within Chief Minister,
Treasury and Economic Development Directorate
(CMTEDD).

Within Access Canberrathere a number of statutory
office holders, who are independent decision makers.

The statutory office holders appointed within Access
Canberraare:

+ Registrar-General;

« CommissionerforFair Trading;

« Construction Occupations Registrar,
«  Environment Protection Authority;

« Controlled Sports Registrar;

When a decision makermakes a decisionunderan
enactment there are certain requirements that need
to be considered, which are addressed in this
guideline.

Good decision-making

Governmentofficers regularly make administrative
decisions as partof delivering services to the public.
Good decision-making is the basis of good
governmentadministration.

Administrative decisions ofteninclude the exercise of
discretion. Discretion exists whenthere is a powerfor
the decision makerto act ornot act, approve ornot
approve, orapprove with conditions. Inother
circumstances the legislation compels a decision
makerto actin a particular way.

Giving reasons fora decision should enable people
affected by the decision to understand why the
decisionwas made.

This Guideline explains why the giving of reasons is
important as wellas the type of informationthat
should be included in the document containing the
statement of reasons.

2 Access .
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Stages and Decision-Making Steps: Quick Overview

Stage I: Preparing for

the decision 1
2.
Q0 3
4,
5.
6.
7.
8.
9.

Identify and record the keyissues

Start and maintain adocument trail

Read and understand the legislation

|dentify and understand agency’s policies and practices

Identify and understand procedure to follow
Establish a decision-making timeframe

Follow procedures

Gather and record all relevant information

Observe Natural Justice

10. Internal committee/s

11. Finding offacts

12. Apply the law to thefacts

13. Reasonably exercise discretion

14. Decision
15. Give meaningful and accurate reasons
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STAGE 1: 1. Identify and record the key issues

consider:

p R E PARI N G Fo R > any relevant legislative provisions;
TH E D EC I S I o N > :gir:i/@;va nt policies, standards and practice of

> whatinformationis available thatmay be relevant
to the applicant’s compliance with the criteria;

> whatinformation needs to be gathered to
determine whether the applicantcomplies withthe
criteria;

> the possible decisions, and, if necessary, delegated
authority to make the decision;

> any potential conflict of interest (perceived orreal)
must be dealtwith in accordance with the
Agencies code of conductor standard practice;

> record assessment of the key issues.

Note:Adecision maker should not beinvolved in a
decision where a conflict of interest exists, even ifthe
decision maker has the proper delegation or authority. A
conflict ofinterestis a situation where personal or private
interests could or may be seen toimproperly influence a
decision maker, which may be anactualor perceived
conflict ofinterest

2.Start and maintain a document trail

Accurate record keeping is animportantcomponent of
good administrative practice. The obligation covers all
(that are relevant to the decisionto be made):

> oralcommunications, including telephone calls
> written communications, including emails

> eventsand actions, including internal or external
meetings.

Records should be made contemporaneously oras
soonas practicable following communication, eventor
action to which they relate.

Access Canberra Policy
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Good record keeping:

> improves decision-making by providing
decision-makers with detailed informationon
which to base their decisions;

> assists decision-makers to prepare a
comprehensive statementof reasons if
required;

> enables anagency to establish how a decision
was made, inthe event that the decisionis
challenged oris the subject of external or

internal review;

> protects youand your agency from criticism by
providing you with the means to explainwhy a
certain decisionwas made;

> enhances transparency in government by
enabling agencies to respond meaningfully
and efficiently to requests under the Freedom

of Information Act 1992.

3.Read and understand the legislation

Itis important that the legislation relevant to a decision
is correctly interpreted and applied.

If the meaning orapplication of the legislation is unclear,
considerobtaining specific legaladvice.

Note: Before making any administrative decision, you
need to find the relevant section/s of legislation that
gives you the powerto make your decision.

Some legislation may have preconditions before a
decision can bemade and the actual powerto make a
decision is contained within another section. For
example, s.34 ofthe Construction Occupations
(Licencing) Act 2004 requiresthat anintention to make a
rectification order be made before a rectification order is
made unders.38.

Legislation establishes who is authorised to make a
decision. To bevalid and effective, a decision must be
made by an officerwho is authorised.

Delegations must bein writing and signed by the
authorised body orpersondelegating the power.!

1 The Legislation Act 2002 sets out the rules for exercising delegated
authority.

Access Canberra Policy
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Who has the authority to make a
decision in Access Canberra?

To bevalid and effective, a decision mustbe made
by an officerwho is authorised by legislation or
delegation.

An authorised personorbody mustexercise the
decision-making power personally. Anexceptionis
the express power of delegation, where someone
authorised to make a decision passes on this power
to another officerto act on their behalf.

Delegations must bein writing and signed by the
authorised body orpersondelegating the power.
Where a decision-makerbelieves they may have a
conflict of interest, they maybe be able to delegate
the decision-making powerto anotherappropriate
staff member.

4. Identify and understand agency’s
policies and practices

The term policy refers to written guidelines prepared to
assistdecision-makers to make lawful, fairand
consistentdecisions. The term practice refers to
unwritten guidelines based onthe way particular types
of decisions have been made previously.

Note: The rulesof natural justiceor procedural fairness
generally apply to most administrative decision making.
The terms have similar meaning and are commonly
interchangeable.

Procedural fairness is concerned with procedures used by
a decision maker, ratherthan the actual outcome
reached. It requires a proper procedure be used when
making a decision.

Procedural fairness applies where a person has a
legitimate expectation, suchas for a licence renewal or
somesortofbenefit, like a travel concession.
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5. Identify and understand procedure
to follow

The term procedure refers to the steps involved in
achieving the specific legislative orpolicy purpose.

Note: Procedural fairness/natural justice - This concept
requires a proper procedure to beused when making a
decision, andmainly applies to decisionsthat could
negatively affect the rights or interests ofa personor
corporation. Forexample, procedural fairness would
apply to a decision:
e tocancela licence ordecisionto refusethe renewal
ofa licence;

e toissuea rectification order on abuilder/certifier;
e {0 impose a sanctionagainst a personor company;

e toundertakeoccupational discipline against a
licensee.
In these cases, the decision-maker must provide the
person or corporation procedural justice. The rules
require that the decision-maker:
e provides a persona hearing appropriate tothe
circumstances;
e thismayinclude sendinga show cause notice

allowing the personto make submissions before a
decision is made that negatively affectsa right, an

existing interestor legitimate expectation which is
held.

e makes reasonable inquires or investigations before
making a decision;

e approaches the decision with an open mind;
e takesinto account relevant factors;

e conducts the investigation without unnecessary
delay;

e keepsa full record of investigations made.

Access Canberra Policy
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What does procedural fairness
require?
The rules of proceduralfaimess require that:

e apersonisgivena hearing appropriate to the
circumstances, which may include sending a
show cause notice and allowing the person
to make submissions before a decisionis
madethatnegatively affects aright, an

existing interest or legitimate expectation
which is held.

The personhasaright to receive all relevant
information before preparing theirreply, which
includes:

> Description of the possible decision;
[> Criteria formaking that decision;

> Information onwhich any such decisionwould
be based;

> Any negative information held aboutthe
personis disclosed to that person;

> Summary of the issues being considered by the
decisionmaker.

> Hearing the otherside of the storyis critical to
good decision making.

e youmake reasonableinquires or
investigations before making a decision;

e youapproachthe decisionwithan open
mind;
e youtakeinto account relevant factors;

e youconductinvestigation without
unnecessary delay;

e youkeepfullrecord of investigations made.
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6. Establish a decision-making timeframe

If the relevant legislation states that a decisionor an
action must be decided orcompleted withina particular
time (statutory timeframe), then you must comply with
that time limit. Also, the agency’s written policy or
procedure may specify a time within which to make the
decision.

Note: Time frames in Decision-Making - The power to
make a decision may be limited by specified factors
including time; a time limitation is often foundin the
relevant legislation and must beadhered to. Even if
legislation or policies do not specify a timeframe, the
decision maker musttakeactionas soonas
practicable andwithin a reasonable period of time.
Ifa decision is not made within the specified
timeframe, the lackofa decision will become a
deemed refusal decision, forexamplerefusal of an
applicationofa licence.

Maintaining a document trail:

Comprehensive and timely record keepingis
central to good decision making,.

The Territory Records Act 2002 requires ACT
Governmentagencies to make and keep fulland
accurate records of their activities. Good notes and
records will assistin preparing a statement evenif

prepared sometime afterthe decision.

Access Canberra Policy
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Stage 2: Developingthe
decision

7. Follow procedures

Considerstatutory procedures, reflecton written
agency (administrative) procedures as they can provide
valuable guidance on the decision-making process in
orderto achieve consistency and fairmness.

In developing the decision, the decision-makershould
follow lawful and fair procedures, gatherinformation
relevant to the decision and give procedural fairess to
people whose interests may be adversely affected by
the proposed decision.

Note:Afundamental aspect of due process is that the
rules of procedural fairness can be seen asensuring
that justice is notonly done but seen to be done.

8. Gather and record all relevant
information

Ensure that you have gathered all relevant evidence
that is reasonably available as this will provide the basis
foryour findings of fact/statement of reasons.

ltis important that all information relevant to the
decisionto be madeis fully and accurately recorded
and maintained.

Note: Relevant information can be obtained from a
variety ofsources, such as agency’s records, and other
documents, other staffin the agency,
discussions/interviewswith other people and on- site
inspections.

ACT Access ..
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9. Observe Natural Justice

Natural justice is required when legislation expressly
provides thata decision-maker must observe natural
justice orwhen the common law supplements any
statutory procedures.

In cases where the decision may adversely affectany
person, give the applicanta reasonable opportunity to
comment onthe critical issues, and information or
material that may be unfavourable to them, before (you
make your) the decision. Also ensure youdo nothave a
conflict of interest in the outcome and that youdo not
actin a waythat suggests you are biased infavourof or

againstany personwho will be affected by yourdecision.

2 Public Sector Management Act 1994, most relevant -s.9: public sector
conduct.

Note: Publicinterest - In making decisions, every public

servant has an overarching obligation?toactinthe
public interest, which includes exercising discretionary
powers in ways that promote the publicinterest. In
addition to this overarching obligation, some acts, such
as in security licensing, will require Access Canberra to
specifically consider the publicinterest.

The components of publicinterest include:

Complying with applicable law;

Carrying out functionsfairly and impartially, with
integrity and professionalism;

Complyingwiththeprinciplesofprocedural
fairness/naturaljustice;

Acting reasonably;
Ensuring properaccountabilityandtransparency;

Exposing corrupt conduct orserious
maladministration;

Avoiding orproperlymanagingsituations where
private interests conflict or might reasonably be

perceived to conflict with the impartiality of fulfilling
official duties;

Acting apoliticallyin the performance ofofficial
functions.

Access .
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Note: Case lawis quite clear about the principles of
‘publicinterest’ which requlatory bodiesthat grant
licences must take into account?

The courtstake into consideration the object of the
legislation beingtwo-ld firstlyto control,requlate and
supervise the conductofthose whoengage in the sort of
work falling within the ambit of the Act. Second, there is a
requirement that thoseto whom licences are granted are
persons of probity who have the capacity tocarry out the
duties and responsibilities with which licences invest
them.*

The question of good standing is vital to issuing a security
licence, as security officers insome instancesstep into
the shoes of police officers, requiring the licencing regime
to beastrictone?

In considering the public interest, various consideration
and factors are considered ifthe applicant has criminal
convictions, suchas:®
e Theseriousness of the offences;
e Theapplicant’sageat the time of committing the
offences;
e Theapplicant’ssignificantattemptsto changehis
life;
e The current working situation and good workethic;
e Passage in timesince the last offence and the fact
that the applicanthas notcommitted any new
offences.
Public interestconsiderations for security licence
applications are addressedin the Access Canberra
Security Licencing Practice Manual, at section4.3.

3 Commissioner for Consumer Affairs v Leonello [2005] SADC 134, p.

11 at [49]
4 Soby v Commercial Agents’ Board (1979) 22 SASR 70 at 74

June 2020 | De

10. Internal committee/s

Access Canberra operates several committees which
oversight regulatory activity to ensure consistency of
approach. The Regulatory Complaint Assessment
Committee (RCAC) determines appropriate case
prioritisation and treatment forregulatory complaints.
The decisions of the committee are underpinned by our
risk-based principles. The Regulatory Advisory
Committee (RAC) seeks to support quality regulatory
outcomes by ensuring that regulatory decisions are
justified, proportionate, defensible and relevant
processes followed priorto aregulatory decision being
made. RAC will, as required, provide input atsignificant
stages of aninvestigationor application processin line
with relevant policies and procedures. This Committee
willalso considercomplex applications fora licence or
registration.

> Commissioner for Fair Trading v Joshua Quinton (Occupational
Discipline) [2011] ACAT 10, para 52
6 Commissioner for Fair Trading v Joshua Quinton (Occupational
Discipline) [2011] ACAT 10, para 53.
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RACis nota decision-making body. It provides advice

and/orrecommendations to Executive Branch

Managers/statutory office holders on compliance,

licensing, and risk assessment matters. RAC considers risk based
allinformation available and provides supportfora

proposed course of action. RAC will consider:

> Allegations ofillegal conduct that has the
potentialto cause harm or pose significant proportiona
risk to the communityor environment;

> Applications fora licence orregistration which
may be refused, orwhere thereis acomplex
licence decisionto be determined; e 5

> Working withVulnerable People
(WWVP) risk assessment
recommendations.

Note:GamblingandRacing Commission (GRC) matters constructive
are progressed differently reflecting that the GRC is an
independent statutory authority.

GRC matters will be referredto RAC for information which
may resultin a suggestion being referred to the GRC

Board for consideration.

)
m
m
Q

untability

timeliness

Principlesunderpinning our regulatory
activities and decisions
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Stage 3: Making thedecision

11. Finding of facts

All findings of fact must be supported by relevant
evidence. If legislation requires that particular facts
must exist before you can make a decision, then make
sure that you have obtained sufficientevidence to
establishthose facts. After you have gathered the
evidence,you must evaluate it to determine whatis
relevant to the findings of fact you are required to
make. All relevant evidence must be considered, not
just the evidence which supports the finding you may
want to make.

Ensure yourecord all findings of factand your
reasoning forthem as this will formthe basis of your
decision.

Note:Aproperlydraftedstatementofreasons givesa
better understanding of thefacts considered and reasons
forthe decision.

Giving written reasons for decisions:

e facilitates reviewofthe primary decision. In
preparing thewritten statement of reasons, the
decision makershould examine his/her decision-
making processeswhile applying the relevant
legislation;

e Provides fairness by enabling decisions to be
properlyexplained and defended:

o Assists the person affected by a decision todecide
whether to exercise rightsofreview orappeal;

e Fnsurespublic confidencein decision makingand
decision makers by providing openness inthe
decision-making process andaccountability;

o Providesguidancethrough establishedand
documented processes and procedures for decision
making;

o /mproves the quality of decision makingin

attempting toensure consistency in decision
making and therefore certainty of outcomes both for
the agencyandits clients/customers.

June 2020 " nes l.JE1 ACCESS.. Y.
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12. Apply the law to the facts

Itis necessary to understand the purpose (orobjects) of
the legislation, the way in which the legislation seeks to
achieve the purpose and how the provisionyou (as
decision maker) are applying fits into the overall scheme
of the legislation (legislation should be read as awhole).

Previous court and tribunal decisions can provide legal
authority or guidance on the meaning and/or
application of the law to factual situations. If you are
unclear aboutwhethera previous decision binds youor
is relevant, considerobtaining legal advice.

Structure of Statement of Reasons:

An acceptable wayto setout the statementis to
divide it into parts:

> Short summary
> Background

> Facts

> Evidence

[> Reasons

13. Reasonably exercise discretion

The nature and scope of a decision-maker’s discretion
depends onthe particular provisionin the legislation
and, in the case of a powerbeing exercised under
delegated authority, on the terms of the instrument of
delegation.

In reaching your decision, you can consult with other
officers and have regard to agency policy. However,you
must act independently in exercising your discretion
according to yourown assessmentof the particular case
before you. Thatis, your decision mustbe made without
any directionfrom anotherperson.

You should also be able to clearly identify the critical
issues in yourdecision (that is, the issues onwhich your
decisionturns). You cando this by considering what
issues would need to change foryouto make the
oppositedecision. Itisimportantthat sufficientevidence
exists to establisheach of theseissues.

Access Canberra Policy
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Checklist for Statement of Reasons:

A statementof reasonsmust detail all the steps in
the reasoning processand shouldenablea readerto

understand exactly how the decision was reached.

The following is a checklist of what the statement
should contain:

@ The day onwhich the decisionwas made;
@ Adescriptionofthe decisionthat was made;

@ The legislation and section underwhich the
decisionwas made;

@ The decision-maker, and the source of that
person’s authority to make the decision, such as

a delegation;

@ The procedure, guidelines, policies thatwere
followed inmaking the decision, such as
inquiries and investigations conducted,
evidence being relied upon, other parts of
Access Canberra or other Directorates that may
have been consulted;

& The material that was before the decision maker
whenthe decisionwas made, such as papers,
submissions received from the personthe

decisionis being made against;

@ Etxplainallthe steps in the reasoning process that
led to the decision, linking the factsto thedecision
and how the relevant legislative provisions apply
to the facts inthe specific case;

@ Communicate the law and the reasons in plain
English clearly and concisely;

@ Discuss any conflicting evidence.
@ Summarise your decision;

@ Applicant’srights of review, whetherit may be
an internal review orexternal, including
timeframes to exercise those rights and to

whom they should direct any requestfor review;

@ Provide agood, clearstructure by using
headings, sub-headings, numbered paragraphs
dotpoints, clear and unambiguous language,
avoidjargonand unnecessary acronyms. Use of
headings helps structure the document and

manage the facts and evidence.

)
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Note: Structureand Content of Statementof Reasons.
Short Summary

Ashort summary of the reviewable decision and the
legislation under which that decision was made.

Background

In this section, briefly set out the “story” of the
application. Use a chronological approach and refer to

all documents exchanged, submitted and considered.
Identify:

e Theapplicant/party,
e Typeofapplication,

e refertothelegislation andlegal contextinwhich the
decision was made,

e anyrelevant experts, committees. (Sometimes
informationincluded here is better suited to being
included as material facts).

Facts

This section has two components, the facts and the law,
as you are required to make findingson material
questions offact, asfollows:

e |dentifythe source of authority ofthe decision
maker.

e Detailthe terms ofthe statutory powerunderwhich
that authority was exercised.

e |dentify parties/decision makers.
e Setoutthecriteriaapplied.
e Detail the assessments madeon thatcriteria.

e Detailthe information considered in making the
decision.

e Determinetherelevant lawand setout the law in
clearand unambiguous language. Quoting
legislative provisions is inadequate.

e Setoutmaterialfindings of fact and identifythe
ultimate facts.

Access Canberra Policy ‘.
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Stage 4: Communicating
the decision

14. Decision

Access Canberra makes many regulatory decisions,
such as the refusalof a licence ora taking regulatory
action to address non-compliantconduct.

As highlighted in the Access Canberra Regulatory

Compliance and Enforcement Policy , Access Canberra
encourages regulatory compliance through education

and awareness butwill apply escalating enforcement
actions to those that demonstrate a disregard forthe
law and whose conduct has, oris likely, to cause harm
to consumers, business, the community or the
environment.

actively
pursue

deter and correct

educate and assist

support and engage

Figure 1: Regulatory Response

Adiversity of regulatory strategies may be used for
differentsituations. In some circumstances regulatory
action mayinclude;

e educating the industry

e issuinga warning notice

e takingoccupationaldiscipline
issuing an infringement notice

Prosecution
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https://files.accesscanberra.act.gov.au/legacy/5285/200447%20-%20AC%20Regulatory%20Compliance%20Enforcement%20Policy%20-%20PDF%20(A26190738).pdf
https://files.accesscanberra.act.gov.au/legacy/5285/200447%20-%20AC%20Regulatory%20Compliance%20Enforcement%20Policy%20-%20PDF%20(A26190738).pdf

Note: Internal Review of Decisions- Internalreview is the
process bywhich a decision is reviewed by another officer
within the same agency as the original decision maker.
This process is often requlated by thelegislation
governing the original decision, but it is sometimes a
more informal process is undertaken as a matter of good
administrative practice.

Itis necessary to consider whether the decision can be re-
considered. An internal review is a merits review process.

The internal review officer will re-examineall of the
evidence before theoriginal decision maker, together
with any additional evidence or submissions provided or
made by theperson affected by the original decision and
decide the best decision that should be made.

Where the internalreview is providedfor by legislation,
the legislation may set out proceduralelements which
must be followed. Such elements caninclude:

e Time limits for the making of an application for
internal review;

e Anobligation on the internal review officer to afford
the person requesting the review with procedural
fairness (including an express right for the person
affected to make written or oral submissions to the
internal review officer); and/or

e Anobligationon the internal review officer to provide
reasons for his/her decision.

15. Give meaningful and accurate
reasons

The purpose of giving reasons fora decisionis to enable
the personorbusiness affected by the decision:

> tounderstand why the decisionwas made;

> todecide whetherto seek areview of, orto appeal
against, the decisionand to identify the grounds
forthe review orappeal.

To meaningfully and accurately communicate your
decision, itis critical that:

> you have good records of the decision-making
process;

> youclearly understand the decisionitself, the
reasons forthe decisionand the consequences of
the decision.

Legislationincreasingly requires that reasons mustbe
given in writing forparticular decisions. If an Act
requires that written reasons be givenfora decision, the
document giving the reasons mustalso:

> setoutthe findings on material questions of fact;

> referto the evidence orother material onwhich
those findings were based.

Access .
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Note: Difference between merits review andjudicial
Review.

ATribunalengages in a merits review of the decision in
question, whereas a court engages in judicial review.

Merits review is aboutlooking at what decision was
made and whether the decision is the right or best
decision tomake. The Tribunal “steps into the shoes of
the originaldecision maker and makes the correct or
preferable decision on the material before it”.

The Tribunal will decide for itself taking into
consideration all the circumstances.

When reviewing a decision, ACAT has all the powers of the
original decision maker. It can:

e canconfirmthe decision, meaningthat the original
decision made by the decision maker wouldstand;

e varythedecision;

e setthedecisionaside and substituteit witha
different decision orgive the case back tothe
original decision maker for reconsiderationin
accordancewithanydirectionorrecommendation
Of ACAT.

"Ombudsman Act 1989

Judicialreviews are conducted by the Supreme Court in
relation to ACT Governmentdecisions and look athow
the relevant decisionwas made. Forexample, the
review tests the legality of whetherthe decisionwas
madein:

> fair,properand appropriate manner;
> without error of law; or

> failure to considersomething relevant.

Ombudsman

The ACT Ombudsman performs animportant
administrative law function by resolving complaints and
monitoring the actions of governmentagencies, which
includes any legislative decisions made within Access
Canberra.

The Ombudsman’, has strong investigatory powers and
can investigate many types of complaints relating to
matters of administration, either through a complaint
orof own motion.

The Ombudsmanalso performs otherspecialist
functions in relation to FOI, reportable conductand the
monitoring of police use of covert powers.

a ACAT

o ACT Ombudsman
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http://www.acat.act.gov.au/
mailto:tribunal@act.gov.au
https://www.ombudsman.act.gov.au/
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@ In delivering our services, Access Canberra considers:

« CustomerService Charter;

COM PLIANCE AN D « Decision Making Guide;
EN FO RCEM ENT « Regulatory Compliantand Investigation Policy; and

« Regulatory Complianceand Enforcement Policy.

PO LICY / This documentshould be read in conjunction with

compliance and enforcementspecific sector

FRAM EWORKS frameworks, such as:

? Building and construction services
Y compliance framework

Kr Controlled sports compliance
frameworks

§ Environmentprotection compliance

e | framework

OIO Fair trading compliance framework

f@ COVID-19 Access Canberra
[\ B -
[~ Compliance Inspections

Gamblingand racingcompliance
framework

Liquor licensing compliance
framework
Parking operations compliance

P framework

Vehicle Safety Standards: Compliance
Framework

@ . )
i Working with vulnerable people
compliance framework

...Accountability Commitment
ensures that Access Canberra is
approachingits role as a service
provider and risk-based regulator
in a consistent and transparent
way...
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https://files.accesscanberra.act.gov.au/legacy/5281/200447%20-%20AC%20Customer%20Service%20Charter%20Policy%20-%20PDF%20(A26190839).pdf
https://files.accesscanberra.act.gov.au/legacy/5283/200447%20-%20AC%20Decision%20Making%20Policy%20-%20PDF%20(A26190675).pdf
https://files.accesscanberra.act.gov.au/legacy/5277/200447%20-%20AC%20Complaint%20Investigation%20Policy%20-%20PDF%20(A26190620).pdf
https://files.accesscanberra.act.gov.au/legacy/5285/200447%20-%20AC%20Regulatory%20Compliance%20Enforcement%20Policy%20-%20PDF%20(A26190738).pdf
https://files.accesscanberra.act.gov.au/legacy/3062/Building%20and%20construction%20services%20compliance%20framework.pdf
https://files.accesscanberra.act.gov.au/legacy/3062/Building%20and%20construction%20services%20compliance%20framework.pdf
https://files.accesscanberra.act.gov.au/legacy/5292/AC_Controlled%20Sports%20-%20PDF.pdf
https://files.accesscanberra.act.gov.au/legacy/5292/AC_Controlled%20Sports%20-%20PDF.pdf
https://files.accesscanberra.act.gov.au/legacy/3064/Environment%20protection%20compliance%20framework.pdf
https://files.accesscanberra.act.gov.au/legacy/3064/Environment%20protection%20compliance%20framework.pdf
https://files.accesscanberra.act.gov.au/legacy/3066/Fair%20trading%20compliance%20framework.pdf
https://files.accesscanberra.act.gov.au/legacy/5287/Access-Canberra-Factsheet-Compliance%20visits.pdf
https://files.accesscanberra.act.gov.au/legacy/5287/Access-Canberra-Factsheet-Compliance%20visits.pdf
https://files.accesscanberra.act.gov.au/legacy/3070/Gambling%20and%20racing%20compliance%20framework.pdf
https://files.accesscanberra.act.gov.au/legacy/3070/Gambling%20and%20racing%20compliance%20framework.pdf
https://files.accesscanberra.act.gov.au/legacy/3072/Liquor%20licensing%20compliance%20framework.pdf
https://files.accesscanberra.act.gov.au/legacy/3072/Liquor%20licensing%20compliance%20framework.pdf
https://files.accesscanberra.act.gov.au/legacy/3074/Parking%20operations%20compliance%20framework.pdf
https://files.accesscanberra.act.gov.au/legacy/3074/Parking%20operations%20compliance%20framework.pdf
https://files.accesscanberra.act.gov.au/legacy/5295/AC_Vehicle%20Safety%20Standards%20-%20PDF.pdf
https://files.accesscanberra.act.gov.au/legacy/5295/AC_Vehicle%20Safety%20Standards%20-%20PDF.pdf
https://files.accesscanberra.act.gov.au/legacy/3076/Working%20with%20vulnerable%20people%20compliance%20framework.pdf
https://files.accesscanberra.act.gov.au/legacy/3076/Working%20with%20vulnerable%20people%20compliance%20framework.pdf
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