VWhat to expect when you visit a Service Centre
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Arriving at the Service Centre
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When you arrive, you'll be greeted by an Access Canberra team member. They can answer your guestions and find
the best way for you to complete your transaction. If it's busy, you might need to wait to speak to a team member.



Choosing your way

An easier way to
| access government
S services

Pay online

Popular

Working with vulnerable
pa g es Traffic and parking fines peoplez

Driver licence renewal Vehicle rego and transfer

Fix My Street Update contact details

Browse services

Births,
relationships and
deaths

The team member may direct you to a self-service computer if your transaction can be completed online. Please
talk to a team member if you need help.
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At the check-in kiosk, you can either select a ticket to join the queue or check in for your appointment. A team
member will tell you if you need to do anything else before you go to the counter.



Your ticket and waiting to be served
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Your ticket number is

T152

Digital Ticket

Please take a seat and wait for this
number to be called
18/12/2024 10:.07 AM

Scan this to provid -
Each ticket has a number that shows your place in the queue. You can sit down, relax and wait for your turn. If it's
busy, it might be noisy and some people may need to stand. If you need to sit but there is no seat for you, please ask
a team member for help.




Your turn

Tickets Called
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The display screens will tell you when it's your turn. Look for your ticket number and which counter number you

need to go to. If you miss your turn or need help knowing when it's your turn, please talk to a team member.
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Your ticket number is

T152

Digital Ticket

Please take a seat and wait for this
number to be called

18/12/2024 10:07 AM
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Go to the counter number shown on the screen. Show your ticket to the team member at that counter. They will
help you complete your task.



On your way out H

r ] Once your transaction is complete, you can choose to give
feedback by using our touchscreen feedback pedestal.

Feedback

The Access Canberra team love getting feedback as it helps us get
better at helping people.




Extra ways we can help you H

v Special Quiet Hour times with lower lighting (where we can), music
turned down and mobile phones on silent mode. Check your local service

centre to find Quiet hour times.

v Extra time and support if you need it. It helps us to help you. You might

also see our staff wearing a Hidden Disability Sunflower Symbol badge.

v Help in your language.

Hearing Loop

Please use Telecoil

progipin gL g i v Booked appointment times to avoid wait times or delays.

hearing aid or

Cochlear Implant

v An Auslan Interpreter service is available by scanning an onsite QR

code. You will be connected to the next available interpreter.

v A ramp or flat surfaces for wheelchair access at your local Access

Canberra location.



https://www.accesscanberra.act.gov.au/contact-us
https://www.accesscanberra.act.gov.au/contact-us

Other ways you can complete you task

v/ You can talk with us by calling 13 22 81.

v/ You can connect online with
ACT Government Service.

o) ACT Access ..

Lo Government Canberra.°



https://www.accesscanberra.act.gov.au/act-digital-account

Walk-in Service Centres locations

Service Centre locations, opening hours and other important

information can be found on Contact Us - Access Canberra.
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https://www.accesscanberra.act.gov.au/contact-us
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