
Concession Validation Consent 

10,013 (12/2025)

Access Canberra | PO Box 582 Dickson ACT 2602 | Phone: 13 22 81

Personal details

Postal address

Residential address

Other namesSurname Given name

Date of birth Business hours contact number Mobile number

Driver licence number Vehicle registration number

Email address

Concession details

Concession type

Customer Reference Number (CRN)

Centrelink (Please select the card type)

Unique Identification Number (UIN)

Department of Veterans Affairs (DVA)
(Please selct the card type)

Seniors Concession
Concession Card Number (CCN)

ACT Access Service Card 

Health Care Card

Centrelink Pensioner Card

Registration Number

DVA Gold Card

DVA Pensioner Card

LI JS

What are you applying the concession to?

Driver Licence Vehicle Registration



Privacy Statement: The personal information on this form is being collected by Access Canberra (part of the City and Environment Directorate) for driver licensing purposes 
as authorised by the Road Transport (Driver Licensing) Act 1999 and for vehicle registration purposes as authorised by the Road Transport (Vehicle Registration) Act 1999. 
The information may be used for the administration of driver licensing and vehicle registration legislation and enforcement. Access Canberra will include your information 
in its “one client record” so that it can be used in respect of any other dealings that you might have with it. Information about your identity, which forms part of your one 
client record, will also be used for administrative purposes, including to confirm that we are dealing with the correct individual. Your personal information may be used or 
disclosed to other ACT Government Directorates, Commonwealth, State and other Territory government agencies, transport authorities, law enforcement and court 
agencies,  authorised by law; the Motor Accident Injuries Commission; Austroads Ltd; the National Heavy Vehicle Regulator; the National Capital Authority and individuals, 
their agents or insurers following a report provided to the police of a motor vehicle accident. Access Canberra is authorised to retain a digital copy of your photograph 
and signature under Part 4 of the Road Transport (Driver Licensing) Act 1999. Retained images may be used to assist in addressing identity fraud and disclosed to law 
enforcement and court agencies, interstate road authorities, or when authorised by law. If you choose not to provide the personal information requested on this form, we 
may not be able to process your request. Personal information for this application is not normally disclosed to overseas recipients unless required by law. You can get 
more information about Access Canberra’s privacy policy which explains how it handles your personal information, including how you may access personal information 
about yourself, seek correction of your personal information held by Access Canberra or complain about an interference with your privacy from act.gov.au/acprivacy.

•	 authorise Access Canberra to use Centrelink Confirmation eServices or Office of Seniors and Veterans services to perform an en-
quiry of your Centrelink or Department of Veterans’ Affairs or Seniors Customer details and concession card status in order to enable 
the business to determine if you qualify for a concession, rebate or service;

•	 authorise the Australian Government Department of Human Services or Office of Seniors and Veterans Department (the department) 
to provide the results of that enquiry to the Access Canberra;

•	 understand that the department will use the information you have provided to confirm eligibility for the relevant concession, rebate or 
service and will disclose to the Access Canberra personal information such as your name, address, concession card type and status;

•	 understand that this consent, once signed, remains valid while you are a customer of the Access Canberra unless withdrawn by con-
tacting the RTA or the department directly;

•	 agree to obtain proof of your entitlement from the department regarding your concession and provide it to the Access Canberra so 
that your eligibility for any relevant concession, rebate or service can be determined; and

•	 acknowledge that if you withdraw your consent or do not alternatively provide proof of your entitlement as requested by the Access 
Canberra that you may be refused or found ineligible for the concession, rebate or service provided. The percentage of concession 
entitlement is based on the Road Transport (General) Concession Determination and may change from time to time.

Signature Date

Office use only

Physical card presented Digital card sighted CSO initials

By signing this form, you:

Declaration

Concession has been updated on rego.ACT for the following:

Driver Licence Vehicle Registration


