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APPLICATION FOR EXEMPTION: UNSUPERVISED FITNESS CENTRE 
Fair Trading (Fitness Industry) Code of Practice 2026


	PURPOSE 

This form is used to apply for an exemption from section 6(8) of the Fair Trading (Fitness Industry) Code of Practice 2026 (the Code), which is under the Fair Trading (Australian Consumer Law) Act 1992. Section 6(8) states ‘A supplier shall ensure that there is available, at all times during which fitness services are provided at a fitness centre, an appropriately qualified person to supervise the provision of each service.’ The Code can be accessed at www.legislation.act.gov.au. Further information is available at www.accesscanberra.act.gov.au.


	PRIVACY

The information collected in this form will be used to assess your suitability for an exemption under section 6(8) of the Code, in order to operate an unsupervised fitness centre. Access Canberra prevents any unreasonable intrusion into a person’s privacy in accordance with the Privacy Act 1988 (C’wlth). Access Canberra provides identifiable information to law enforcement organisations and authorised organisations that have legal authority to request information under prescribed circumstances.  


	CONTACT


	Access Canberra

	GPO Box 158, Canberra City ACT 2601

	Website www.accesscanberra.act.gov.au

	Email complianceandinvestigations@act.gov.au

	TRANSLATING AND INTERPRETING SERVICE

A language assistance service is available by phoning the Translating and Interpreting Service (TIS) on 13 14 50.


	COMPLETED FORMS TO BE RETURNED

	By Post:
Access Canberra 
Attn: Compliance – Industry, Gaming and Economic Regulation
GPO Box 158 
Canberra, ACT 2601
	By Email to:
Complianceandinvestigations@act.gov.au 
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APPLICATION FOR EXEMPTION: UNSUPERVISED FITNESS CENTRE 
Fair Trading (Fitness Industry) Code of Practice 2026


	APPLICANT DETAILS



	TITLE (Mr, Ms)
	GIVEN NAME/S
	SURNAME

	
	
	

	COMPANY/ENTITY NAME

	

	ROLE WITHIN COMPANY/ENTITY

	

	REGISTERED ADDRESS FOR COMPANY/ENTITY

	

	CITY / SUBURB / TOWN
	STATE / TERRITORY
	POSTCODE

	
	
	

	POSTAL ADDRESS (If different to registered address for company)

	

	CITY/ SUBURB/ TOWN
	STATE / TERRITORY
	POSTCODE

	
	
	

	EMAIL ADDRESS
	

	
	

	BUSINESS HOURS TELEPHONE NUMBER
	MOBILE TELEPHONE NUMBER

	(       )
	

	APPLICANT SIGNATURE

	I, _____________________________________, confirm that the information supplied in this application is true and accurate and understand that the provision of false or misleading information to the Territory is an offence under sections 337 and 338 of the Criminal Code 2002.
Signature:                                                                                                                                                       Date:	/           /







     
	PARTICULARS OF THE UNSUPERVISED FITNESS CENTRE



	REGISTERED TRADING NAME

	

	PREMISES ADDRESS (Property Name, Unit, Flat No, Street Number, Street Name)

	

	CITY / SUBURB / TOWN
	
	POSTCODE

	
	ACT
	



	SUPERVISED OPERATING HOURS (Please provide the times under each day)

	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	
	
	
	

	
	
	

	UNSUPERVISED OPERATING HOURS

	
	
	
	

	
	
	





	
Proposed Risk Mitigation Strategies

	Below are the areas to be addressed when applying for an exemption from section 6(8) of the Code. The purpose of requesting this information is to ensure a fitness centre is appropriately safe for unsupervised use of the facility. This form is a guide to the minimum standards which should be considered when operating an unsupervised fitness centre. Providing as much detail as possible for each section will support your application and enable Access Canberra to better assess whether an exemption can be provided. Failing to provide sufficient detail may result in a delay as the Access Canberra may request further information. You may attach separate documents to your responses if you wish.

	Closed Circuit Television (CCTV)
The fitness centre must have CCTV coverage that covers the whole gym (excluding toilets and change rooms). The presence of CCTV must be brought to the attention of members during their orientation. 

	
How will you address this?
Consider:
· How will the CCTV be brought to the attention of members?
· How many cameras will be installed?
· Where will they be installed?
· Who will monitor the footage?
· Who will be able to access the footage?
· How will the vision be recorded and how long will it be retained for?






Attachments (you may wish to attach a map indicating the location of the CCTV cameras):


 

	Hard Wired Panic Button
This button must be fitted and maintained to allow for a two-way communication to occur between the member and the monitoring station in the event of a personal attack or threat, or medical emergency or other emergencies.

	
How will you address this?
Consider:
· How many panic buttons will you install?
· What is your process for medical emergencies?
· How will you ensure any issues during unsupervised hours are handled appropriately?







Attachments (you may wish to attach a map indicating the location of the panic buttons):


 

	Personal Panic Devices
These devices must be available to members to wear during unstaffed hours. These devices must be set for continuous monitoring during unstaffed hours. Members who have required medical clearance must carry a device at all times in the fitness centre.

	
How will you address this?
Consider:
· Will you require ALL members to wear a device during unsupervised hours?
· How will you ensure members are reminded to wear the devices?
· Are there any members with particular conditions whom you will not permit to attend during unsupervised hours?
· How many devices will you have?
· Who is contacted if a panic device is pushed?












Attachments:






	Pre-exercise Orientation Program
A 30-45 minute pre-exercise orientation program must be held for all new members and include a questionnaire about the persons capacity to undertake activities offered by the fitness centre. The program must also include information about when the fitness centre will be unstaffed, the use of CCTV, the usage of equipment during those unstaffed hours and the emergency procedures available. Members must be made aware of the safe equipment and exercise options for unstaffed hours.

	
How will you address this?
Consider:
· How will you verify that new members are capable of undertaking unsupervised activities?  
· How will you ensure that members are aware of emergency procedures?
· How will you ensure that members are aware of the safe equipment options for unstaffed hours? 









Attachments (you may wish to provide copies of any documents provided to members):


 

	Staffed / Unstaffed Hours
Members must be given notice of the hours appropriately qualified fitness professionals are available at the fitness centre. This may be via signage posted in a prominent location. 

	
How will you address this?
· How many signs will be posted on the premises? 
· Will they be posted in highly visible locations? 













Attachments: 





 

	Free Weights
The following equipment will not be available for use during unstaffed hours:
· weight plates, free weights or dumbbells over 40kg;
· kettle bells;
· free weight bench press bar; and
· free weight squat rack.

	
How will you address this?
Consider:
· Is there any other equipment you will not make available during unstaffed hours?
· How will you ensure staff are trained to lock up equipment during unstaffed hours? 
· What additional recourses will be needed to store unauthorised equipment safely and securely? 















Attachments:






	Safe Equipment Options
Members must be made aware of equipment that is fitted with range limiters or safety bars. This equipment can be used in unstaffed hours as a safe alternative to conventional equipment.

	
How will you address this?
Consider: 
· Signposting equipment to ensure patrons are aware of the safety measures 
· Testing range limiters and safety bars prior to implementation to ensure proper functioning 














Attachments:
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